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Reliability

#uxrk&® Mathod 1 (space =zaver) will be used for this analysis *®*#x=#
O

RELIABILITTY BAENABALYS5IS - S5CALE (& L P H &)

Eeliability Coefficients

H of Casezs = 61.0 H of Item=s = 17
Alpha = LB620
Frequencies
Statistics
GENDER DEGREE EXPERIEN LEVEL E P L1 L2
N Valid 61 61 61 61 61 61 61 61
Missing 0 0 0 0 0 0 0 0

Frequency Table

GENDER
Cumulative
Frequency Percent Yalid Percent Percent
Valid AL 49 803 a80.3 a0.3
e 12 197 19.7 100.0
Total 61 100.0 100.0
DEGREE
Cumulative
Frequency Percent Walid Percent Percent
Valid &0 10 16.4 16.4 16.4
Lg=ma 14 211 A 47 .5
LES N 27 44 3 44 3 91.8
e T 5 8.z 8.2 100.0
Total 61 100.0 100.0
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EXPERIEN

Cumulative
Frequency Percent Walid Percent Percent
Valid 2% 36 59.0 59.0 58.0
5.3 15 246 246 836
5 e 5 10 16.4 16.4 100.0
Total fi1 100.0 100.0
LEVEL
Cumulative
Frequency Percent Walid Percent Percent
Valid ik i 38 62.3 62.3 623
el 14 23.0 23.0 g85.2
ECEN 9 14.8 14.8 100.0
Total A1 100.0 100.0
E
Cumulative
Frequency Percent Walid Percent Percent
Valid 3.24 1 16 16 1.6
3.32 2 3.3 3.3 49
3.36 4 fi.6 6.6 115
3.40 2 33 33 14.8
348 3 449 49 187
3.52 4 fi.6 6.6 26.2
3.86 ] 9.3 9.3 361
3.60 7 115 115 47 .5
3.64 2 3.3 3.3 50.8
3.68 ] 9.3 9.3 60.7
372 5] 9.8 9.3 705
376 4 6.6 6.6 77.0
3.80 3 449 49 82.0
3.84 5 8.2 8.2 90.2
3.88 3 449 49 951
3.96 2 3.3 3.3 984
4.00 1 1.6 16 100.0
Total A1 100.0 100.0
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Cumulative
Frequency Percent Walid Percent Percent
Valid 3.25 2 33 3.3 3.3
342 4 6.6 6.6 9.8
3.50 1 16 16 115
3.58 3 49 49 16.4
367 g 148 148 311
275 G a5 98 41.0
3.83 8 131 131 4.1
3.92 g 148 148 63.9
4.00 g 14.8 14.8 236
408 4 6.6 6.6 90.2
417 3 49 49 951
425 3 49 49 100.0
Total &1 100.0 100.0
L1
Cumulative
Frequency Percent WValid Percent Percent
Yalid 275 1 16 16 16
2.80 1 16 16 33
285 1 16 16 449
295 2 3.3 2.3 8.2
3.05 5 8.2 8.2 16.4
3.10 5 8.2 8.z 24 6
315 3 4.9 4.9 295
3.20 1 16 16 311
3.25 4 6.6 6.6 ITT
3.30 2 33 33 41.0
2.35 3 449 49 4519
3.40 f 95 9.8 BB.Y
345 5 8.2 8.2 63.9
3.50 4 6.6 6.6 705
3.60 5 8.2 8.2 TaT
3.65 2 33 33 82.0
375 2 33 33 852
3.80 4 6.6 6.6 91.8
3.90 1 1.6 16 93.4
3.95 2 33 3.3 967
405 1 16 16 984
410 1 16 16 100.0
Total 1 100.0 100.0
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L2

Cumulative
Frequency Percent Walid Percent Percent
Valid  3.50 fi 9.3 9.3 9.8
3.63 8 131 131 230
375 12 14.7 19.7 426
3.88 3 449 49 47 .5
4.00 8 13.1 131 60.7
413 8 131 13.1 738
425 ] 131 131 86.9
4.38 4 fi.6 6.6 934
4.50 4 f.6 6.6 100.0
Total 61 100.0 100.0

Aaal) e a8 clilay @lbal) Cihai¥ly (aluad) o giall

Descriptives
Descriptive Statistics

M Mean Std. Deviation
E1 61 3.8689 38796
EZ 1 3.9311 27540
E3 1 3.3213 A47E3
E4 61 3.8918 32573
ES 61 3.1836 A8571
E 61 3.6407 A7E41
P &1 3.8270 23696
L11 61 3.5213 43555
L1z 1 3.4361 44498
L13 61 3.3475 43803
L14 61 3.2656 50823
L1 1 3.3926 31422
L21 1 39672 38318
L2z 61 3.9385 37543
L2 61 3.9529 30205
Walid M (listwise) 61
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Regression

Variables Entered/Removed

Variables Variables
Model Entered Removed Method
1 ES, EE\EE4.
E1,E2

a. All requested variables entered.

Enter

b. Dependent Variable: P

Model Summary

Adjusted Std. Error of
Model R R Sguare R Square the Estimate
1 .B05= 6449 617 15899

a. Predictors: (Constant), ES, EZ, E4, E1, E3
ANOVAE

Sum of
Model Squares df Mean Square F Sig.
1 Regression 2718 5 Sd4 45904 000=
Residual 651 55 01z
Total 3.369 G0
a. Predictors: (Constant), ES, EZ, E4, E1, E3

b. Dependent Variable: P

Coefficients®

Lnstandardized Standardized
Coefficients Coefficients
Maodel B Std. Erraor Beta t Sig.
1 (Constant) -106 205 =347 30
E1 14 038 87 2.970 004
EZ2 166 053 183 3136 003
E3 4 034 267 4207 .0oo
Ed hh4 045 761 12322 .ooo
ES 068 032 42 2110 039

d. Dependent Variable: P
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Variables Entered/Removed ®

Variables Variables
Maodel Entered Remaoved Method
1 E5 EZ E4
B2 E4,
E1 E3 Enter

a. All requested variables entered.
b. Dependent Variable: L1

Model Summary

Adjusted Std. Error of
Madel R R Square R Square the Estimate
1 Bdza 708 68z ATTEN
a. Predictors: (Constant), ES, EZ, E4, E1, E3
ANOVAP
Sum of
Model Squares df Mean Square F Sig.
1 Regression 4197 5 839 26.733 .oonpe
Residual 1727 55 031
Total 5924 G0

a. Predictors: (Constant), ES, EZ, E4, E1, E3
b. Dependent Variable: L1

Coefficients

Unstandardized Standardized
Coefficients Coefficients
MModel B Std. Error Beta t Sig.
1 (Constant) -.0086 495 =011 891
E1 048 W63 060 T75 A42
EZ 04 086 081 1.213 230
E3 A62 055 658 8.432 000
Ed 63 073 169 2222 030
E5 199 052 314 3.810 000

4. Dependent Variable: L1

A L)l A il e A Lol Al sl
Variables Entered/Removed

Yariables Variables
Madel Entered Removed Methaod
1 ES EZ E4
B2 B4,
E1 E3 Enter

a. All requested variables entered.
b. Dependent Variable: L2
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Model Summary

Adjusted Std. Error of
Maodel R R Square R Square the Estimate
1 ha7e 289 224 26610

a. Predictors: (Constant), ES, EZ E4, E1, E3

ANOVAP
Sum of
Model Squares df Mean Square F Sig.
1 Regression 1.579 5 316 4 461 .0pzs
Residual 3.895 55 071
Total 5474 G0

a. Predictors: (Constant), ES, E2, E4, E1, E3
b. Dependent Variable: L2

Coefficients

UInstandardized Standardized
Coefficients Coefficients
Model B Std. Error Beta 1 3ig.
1 (Constant) 862 745 1.157 252
E1 065 094 083 690 493
EZ 338 129 308 2614 012
E3 083 08z 24 1.014 315
Ed 335 10 361 3.047 004
E5 =021 07a -035 =271 q87

4. Dependent Variable: L2
ALY A ) dud @Y LAl

ANOVA
Sum of
Squares df Mean Square F 3ig.
GEMDER Between Groups 1.853 g 206 1.349 236
Within Groups 7.786 51 183
Total 9.6349 60
DEGREE Between Groups 8.427 g 936 1.204 258
Within Groups 36.622 a1 718
Total 45.049 60
EXPERIEM  Between Groups 4612 g 512 862 564
Within Groups 30306 a1 5a4
Total 34.918 60
LEVEL Between Groups 5.030 g 559 1.011 444
Within Groups 28.183 a1 553
Total 33.213 G0
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ANOVA

Sum of
Squares df Mean Square F 3ig.
GEMDER Between Groups 1.499 f 2580 1.658 1449
Within Groups 2.140 a4 181
Total 9.639 60
DEGREE Between Groups 4621 f J70 1.029 A7
Within Groups 40.428 54 7449
Total 45.049 60
EXPERIEMN  Between Groups 3914 f 652 1.136 354
Within Groups 31.004 54 574
Total 34.918 60
LEVEL Between Groups 1.694 f 282 484 818
Within Groups 31.5149 A4 584
Total 33.213 60
ANOVA
Sum of
Squares df Mean Square F Sig.
GEMDER Between Groups 1.037 10 104 603 804
Within Groups 8.602 a0 72
Total 8.639 G0
DEGREE Between Groups 8.213 10 821 1.115 370
Within Groups 36.836 a0 A37
Total 45.049 G0
EXPERIEN  Between Groups 7207 10 T21 1.300 256
Within Groups 2771 50 554
Total 34.918 G0
LEVEL Between Groups 3.524 10 352 504 BN
Within Groups 29689 a0 594
Total 33.213 G0
ANOVA
Sum of
Squares df Mean Square F 3ig.
GEMDER Between Groups 1.178 3] 196 1.253 295
Within Groups 2.461 a4 187
Total 9.6349 60
DEGREE Between Groups 5.588 3] 831 1.274 285
Within Groups 39.461 54 T3
Total 45.049 a0
EXPERIEM  Between Groups 4823 f 804 1.442 216
Within Groups 30.095 54 557
Total 34.918 60
LEVEL Between Groups 2728 G 455 805 570
Within Groups 30485 A4 Ralila
Total 33.213 G0
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ANOVA

Sum of
Squares df Mean Square F 3ig.
GEMDER Between Groups 4147 10 415 ATT6 001
Within Groups 5492 50 110
Total 8.6349 G0
DEGREE Between Groups 15.577 10 1.558 2643 011
Within Groups 20472 50 589
Total 45.049 G0
EXPERIEN  Between Groups 14 864 10 1.486 2706 001
Within Groups 20.054 50 401
Total 34.918 G0
LEVEL Between Groups 7.568 10 787 1.475 ATT
Within Groups 25.645 50 B3
Total 33.213 G0
o) Ll padl) s
ANOVA
Sum of
Squares df Mean Square F 3ig.
GEMDER Between Groups 1.584 11 44 876 569
Within Groups 8.056 49 164
Total 8.6349 G0
DEGREE Between Groups 6.646 11 604 T71 GGG
Within Groups 38.403 49 Jad
Total 45.049 G0
EXPERIEM  Between Groups 5.890 11 535 904 544
Within Groups 29.028 49 Az
Total 34.918 G0
LEVEL Between Groups 7.296 11 663 1.254 279
Within Groups 25917 49 529
Total 33.213 G0
tdcsal &) Ayl dusa 8l Lad)
ANOVA
Sum of
Squares df Mean Square F 3ig.
GEMDER Between Groups 4.656 21 222 1.735 067
Within Groups 4983 24 128
Total 9639 G0
DEGREE Between Groups 21.849 21 1.040 1.749 064
Within Groups 23.200 24 .5as
Total 45.049 G0
EXPERIEM  Between Groups 18.601 21 886 2117 021
Within Groups 16.317 39 418
Total 34.918 G0
LEVEL Between Groups 13.646 21 650 1.295 237
Within Groups 19.567 39 A0z
Total 33.213 G0
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ANOVA

Sum of
Squares df Mean Square F 3ig.
GEMDER Between Groups 1.639 a 205 1.332 249
Within Groups 2.000 52 154
Total 9.639 60
DEGREE Between Groups 10.883 a 1.360 2.070 056
Within Groups 34167 52 657
Total 45.049 60
EXPERIEMN  Between Groups 4251 a A3 801 523
Within Groups 30667 52 5a0
Total 34.918 60
LEVEL Between Groups 5.880 a 735 1.398 219
Within Groups 27.333 52 526
Total 33.213 60
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ABSTRACT

Subject: the impact of emotional intelligence in performance of managers and
administrative leadership styles - a field study on hotels in the city of Aleppo.

The study aims to identify the dimensions of emotional intelligence, and their
impact on the performance of managers and administrative leadership styles in
hotels (four and five-star) of the Directorate of Tourism in the city of Aleppo.

The study has been applied on a sample formed (61) manager working in (7)
hotels, ((2) five star hotels, and (5) four-star hotels).

The study found results, can be summarized as follows:

¢+ There are significant direct impact of emotional intelligence (awareness of
emotions, understanding of emotions, managing of emotions, empathy,
communication) in the performance of managers.

s There are not significant direct impact of emotional intelligence
(awareness of emotions, understanding of emotions), and There are
significant direct impact of emotional intelligence (managing of emotions,
empathy, communication) in a transformational leadership style.

s There are not significant direct impact of emotional intelligence
(awareness of emotions, managing of emotions, communication), and
There are significant direct impact of emotional intelligence
(understanding of emotions, empathy) in the transactional leadership style.

%+ There are not significant differences in the (managers awareness of
emotions, understanding managers of emotions, managing managers of
emotions, the ability of managers to empathize) belonging to the
difference in demographic factors, as well as There are not significant
differences in the ability of managers to communicate belonging to the
difference in (Career Level), and There are significant differences in the
ability of managers to communicate belonging to the difference in the (sex,
years of experience, qualification).

%+ There are not significant differences in (the performance of managers,
adoption of managers on the transactional leadership style) belonging to
the difference in demographic factors, as well as There are not significant
differences in the adoption of managers on the transformational leadership
style belonging to the difference in the (sex, years of experience, Career
Level), and There are significant differences the adoption of managers on
the transformational leadership style belonging to difference in
(Qualification).

Key words: Emotional Intelligence, Performance, Leadership Styles,
Transactional Leadership, Transformational Leadership, Hotels.
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